The authors of this book -J.C. van der Merwe and Dionne van Reenen -both work for the Institute for Reconciliation and Social Justice at the University of the Free State, in Bloemfontein, South Africa. It was at this university that the infamous 'Reitz incident' occurred in 2008, in which a group of university students enlisted the participation of a group of black, mainly female, workers, in a video which mocked the workers without them realising it immediately, and which mocked the idea of racial integration. One would assume that the authors of this book would be highly invested in the prevention of such crudely racist acts at this university, and in the country -the book should contribute towards an understanding of how to create the kind of milieu in which racism does not occur. So does this book succeed in this task?
If one believes that careful reporting, sober analysis based on ethics, as well as theoretical readings are necessary to understand racist behaviour and to contribute to its prevention, then this book certainly succeeds. The book is divided into six chapters which cover a historical period leading up to the production of the racist video, the screening of the video and the aftermath. It carefully documents the events, using interviews with eight staff and four student leaders, minutes from internal meetings, and reporting from the media. In order to analyse various dimensions of the events, it draws from several theories: critical theory discourse and the work of Foucault and Hook; legitimation theory and the work of Habermas; and postural theory, drawing from the work of Johann Visagie.
From the detailed reporting and analysis in the book, two impressions remain. Firstly, that the Reitz incident was not an isolated incident. It was typical of much sexist and reactionary -but according to the authors, primarily racist -behaviour on the campus. This culture was tolerated, encouraged and even enforced by the university practices, for example by 'hazing' of first-year students in the residences. Secondly, it is very evident from the book that the forces of racism and intolerance did not emanate solely from the students, but also from amongst academics, parents and outside political formations. It was in response to these endemic trends that the leadership of the university at the time of the production of the video could have been seen as too soft.
I recognised many of the debates and tensions described in the book from an institution at which I worked for 10 years -although it was not as crudely racist as UFS. The authors seem to have taken care not to be sensational or overly essentialising and judgemental (the reporting is possibly even underwhelming in places). They bring many of the complexities and nuances of the situation out carefully.
The authors advance the idea of a legitimation crisis as a reason for the crisis, in that there was not a firm enough basis with which to establish dialogue within a robust democratic culture: 
